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Ray Golembczyk feels like he’s part of a family at Jennings. 
He first brought his wife, Alice, to Jennings for adult day 
services in order to accomplish everyday tasks and errands 
while she would be “safe and well taken care of.” With the 
progression of Alice’s dementia requiring 24-hour care, Ray 
decided it would be best for Alice to reside permanently at 
Jennings. Ray is grateful for the support and compassion of the 
staff members who understand and lead him through all of the 
options available. “They are very responsive and answer all of 
your questions honestly, which really helps. From the kitchen, 
the STNAs, the laundry—really everyone all the way up—they 
do a good job. There are good activities for residents and 
family members to participate together.” Ray shares that he 
not only feels a “partnership with the staff” but also a support 
network and friendships with other family members. “We’re 
all in the same shoes,” he says. “We can sympathize with each 
other. It’s like family because you know them and the residents 
and see us often. We don’t have to talk about it; we feel it.”

Supporting Families of Older Adults
Family members welcome support in making choices that 

are in the best interest of their loved ones. 

•	 Family members are stronger advocates when they can 
connect to the right person, in the right place, at the 
right time. 

•	 Individuals better understand issues of concern when 
they have access to education through newsletters, 
one-on-one discussions and informational events. 

•	 Family members are content with their memories when 
the last experience they have with their loved one is 
honored with the respect they deserve.

By the numbers

The following statistics 
are related to caregivers 
in the community at large, 
according to Milbank 
Memorial Fund:

Family members who  
are adult children.............36%

Family members who  
are spouses.......................40%

Average age of family 
members...............................60

"I consider them all my family."




